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Introduction 
 
Health care services in Nepal are provided by both public and private sectors and are 
generally regarded as failing to meet international standards. Prevalence of disease is 
significantly higher in Nepal than in other South Asian countries, especially in rural areas. 
A large section of the population, particularly those living in rural poverty, are at risk of 
infection and mortality by communicable diseases, malnutrition and other health-related 
events.  Health care services, hygiene, nutrition, and sanitation in Nepal are of very poor 
quality and fail to reach a large proportion of the population, particularly in rural areas. The 
poor have limited access to basic health care due to high costs, low availability, lack of 
health education and conflicting traditional beliefs. Reproductive health care is limited and 
disadvantages to women.   
 
Dolpo widely known as the hidden land is one of the most improvised areas of Nepal 
greatly because of its a geographical outline. The people here are deprived of many basic 
services, health being one of the most essential and prominent. It takes a great deal of 
financial and physical effort to get access to even basic health service. These problems 
have led many non-governmental organizations (NGOs) to implement communication 
programs encouraging people to engage in healthy behaviour such as family planning, 
contraceptive use, spousal communication and safe motherhood practices, such as the use 
of skilled birth attendants during delivery and immediate breastfeeding. Despite several 
NGOs who are relentlessly working for upgrading the health status, education and living 
standard as a whole the government’s presence is negligible. Thanks to the NGOs, people 
are able to get basic treatments in their own village but they don’t have any other option 
than coming down to the capital for sophisticated medical treatment.  
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To make the matter worse, most of the Dolpo people don’t even speak the national 
language. The financial burden, cultural differences and the language barrier all add up to 
the difficulties in receiving standard treatment in Kathmandu. 
 
With the aim of making the accessibility of the health service easier the Dolpo Tulku 
Charitable Foundation has been organizing Dolpo Winter Clinic (DWC) in collaboration 
with Stupa Community Hospital for more than a decade now. This report highlights the 
main achievements and lessons learnt during the six weeks clinic in Kathmandu. DTCF 
request readers to provide any feedback which would facilitate continuous improvement in 
the organization of the future medical camps. Comments can be posted on DTCF Facebook 
(www.facebook.com/Dolpo tulku) or email to info@dolpotulku.org 
 

 
Dolpo Winter Clinic team with Dolpo Tulku Rinpoche & Khenpo Pema Dorjee 
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The DWC objectives are to: 
• Provide free medical care in an environment best suited for the people with a special 

focus on women, elderly and children 
 
• Identify the common health problems of the community in order to devise ways of 

addressing and solving them. 
 
• Raise awareness in the community about their fundamental health needs through 

various awareness programs addressing very basic and vital topics such as hygiene, 
meal preparations etc. 

 
• Encourage the identification and use of locally available food products in the area, and 

discourage the use of drugs and other illicit substances among the community 
members. 

 
• Provide rapid and long-term capacity-building to improve health and quality of life, 

and will give mothers and communities more control over their health status. 
 
• Provide opportunities to both medical and non-medical personnel to give back to the 

community by way of volunteering. 

Dolpo Winter Clinic Team informing monks of Payul Ling Monastery on Hepatitis B 
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Dolpo Winter Clinic 2019 
 
This year the Clinic was functional from 6th January to 15th February and had a significant 
impact in terms of providing better health care to the marginalized people of Dolpa district, 
especially women, elderly and children with the preventive and curative treatment 
approach along with health education programs which will provide rapid and long-term 
capacity-building to improve health and quality of life, and will give mothers and 
communities more control over their health status. In the previous clinics, the main 
physician used to be foreign volunteer doctors but this year though we had a volunteer 
doctor from Swiss yet he couldn't practice in the clinic since the Government of Nepal 
introduced new rule regarding the foreign doctor's practice in Nepal i.e. except in remote 
areas of Nepal in the form of medical camp, a foreign doctor can't practice in city areas 
after taking temporary registration from Nepal Medical Council.  

 
 

Dolpo People waiting outside for their turn at Dolpo Winter Clinic.  
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The Dolpo Winter Clinic Team: 

1. Dr. Sameer Poudel (Internal medicine) 
2. Anjali Tamang (Acupuncturist) 
3. Pawan Thapa (Acupuncturist) 
4. Amchi Urgyen Bhuti (Tibetan Medicine doctor 
5. Phurbu Dorji (Dentist) 
6. Nurse Wangmo Thapa 
7. Konchowk Gyaltsen (Health Assistant) 
8.  Sonam Lhamo (Health Assistant) 
9.  Dolma Choekyi (Health Assistant) 
10.  Sonam Paldon (Dental Hygienist) 

 
The services provided at the medical camp were as follows: 
1,260 patients were examined by doctors in different departments of all age groups. Some 
of them received also follow up treatment. Around 30% of the patients were seen at least 
twice during the whole Winter Clinic. Free of cost activities of Winter Clinic includes 
general consultation, Hepatitis & Vaccination, Dental services (scaling, extraction & 
filling), reproductive health issues and various other services in collaboration with Stupa 
Community Hospital. The patients were directed to visit the doctors based on the results of 
the medical examination. Services that were available at Dolpo Winter Clinic 2019 are as 
follows;  
➢ General check up 
➢ Dental service (Scaling, extraction & filling) 
➢ Deworming 
➢ Awareness talks on personal hygiene, menstruation and nutrition  
➢ Physiotherapy and Acupuncture services 
➢ Referral services as per need. 
➢ Screening test for Hepatitis B 
➢ Vaccinations (Hepatitis B) as a part of our preventive measures. 
➢ Liver function test for Hepatitis B positives 
➢ Provided platform to learn and use the skills and knowledge of local medical staffs 
 
Besides prescribing treatment as per the diagnoses, the team also dewormed the patients 
visiting the clinic who has not received treatment before, provided prenatal vitamins to the 
pregnant women, vaccinated public against Hepatitis B (the infection rate is over 16 % 
amongst the Dolpo people) and other public awareness sessions on topics that were most 
relevant to the community such as Hepatitis B, Gastritis, Tuberculosis (TB) etc. 
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Achievement of the Dolpo Winter Clinic 2019 
 
1260 people benefitted from attending the medical camp. The success was attributed to the 
quality services and medicines provided by our medical team from its own small pharmacy. 
Moreover, with the purchased of portable dental equipment, it was possible to provide full 
dental services ranging from simple scaling to filling (cement filling) since last two years 
although previous clinics only limited to extractions service.  

 
Small monks posing with H.A. Konchowk holding their immunization card 

 
In the spirit of providing continuity in adding new services each year in the DWC, this time 
we proposed of VIA (Visual inspection with acetic acid) screening for eligible Dolpo 
women aged between 26-60 years in early detection of Cervical Cancer and Pre-Cancers 
since Cervical cancer is the leading cause of cancer deaths for women worldwide and also 
it was seen in Dolpo region. But this time we couldn't do the screening as the training of  
VIA screening was delayed and at the same time, the clinic came to its end part. Hence, 
the DWC will carry out the VIA screening upcoming clinic since the VIA positivity rate 
of Nepalese population is comparable to the global magnitude.  



 
Dolpo Tulku Charitable Foundation, P.O. Box 2541Tinchuli 145/55, Kathmandu, NEPAL 

www.dolpotulku.org, info@dolpotulku.org 
 

 
General Consultation Service 
The consultation service was open six days a week by Nepali doctor. The total number of 
newly registered patients seen during the doctor consultation hours were 475 excluding the 
follow-up cases. About 40 % of the patients were consulted at least twice during the course 
of the Dolpo Winter Clinic. The consultations included all the essential general medical 
examinations ranging from very basics like measuring the height, weight, vital signs to 
highly advance and invasive procedures such as endoscopy and biopsy samples were made 
available as per the need of the patient and the physicians. Frequently found the 
symptoms/diagnosis: belly discomfort, gastritis, reflux, GERD, headaches, Arthralgia, 
multiple joints pain, vaginal candidiasis, tuberculosis (Pulmonary, Miliary, multi drug 
resistant) abdominal and spin (pots disease). In addition to the above, doctors have seen 
several patients with Hypertension, Diabetes and quite a significant number of people 
having liver disease (liver cirrhosis, Steatosis, liver cysts suspension, ameba DD) and 
gastric cancer. 

 
Dr. Sameer along with assistant Konchowk and patient in consultation room 
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Physiotherapy & Acupuncture Service 
 
Acupuncturists Anjali and Pawan provided acupuncture and physiotherapy services in a 
separate room of the Dolpo Winter Clinic twice a week initially and later it was extended 
to thrice a week examining the flow of patients and requirement several follow-ups for the 
patient problems. After evaluation with detailed clinical examinations the team used 
different physiotherapeutic methods included massage, lymphatic drainage, cupping, 
moxibustion and acupuncture techniques. Over the course of camp,121 newly registered 
people whose aged from 20-80 years were benefited from the physiotherapy and 
Acupuncture services suffering from problems such as Arthritis, Osteoarthritis, Joint 
Tenderness, Joint Swelling, Stiffs joints, Lower and upper back pain, neck pain, Whiplash 
etc.  This number of patients benefited from this service is without including follow-ups 
service provided twice or thrice during the camp depending upon the severity of problems.  

 
Women getting Moxibustion 
on her knee.  
 
 
 
 
 
 
 
 
 
 
 

 
Old man getting physiotherapy 
at Dolpo Winter Clinic. 
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Dental Treatment 
The local dentist, Dr Phurbu Dorji and the dental hygienist Sonam Peldon visited the clinic 
once and twice a week respectively. The services they offered to 102 Dolpo patients were: 
oral hygiene awareness, screening, extraction, fillings (temporary and permanent) and oral 
prophylaxis with ultrasonic scaling. The distribution of toothpaste and Chlorhexidine 
mouth wash solutions for better oral hygiene and primary care are also included in their 
services. Compared to the previous clinics this year we were not able to benefit many 
people in this department since the doctor was not able to more than once a week.  
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Tibetan Medicine 
Amchi Urgyen Bhuti offered comprehensive Tibetan Medicine services twice per week for 
the second consecutive time at the Dolpo Winter Clinic. Her diagnostic services included 
pulse diagnostics and urine analysis and her treatments, e.g. herbal pills, powders to the 
patients. 130 patients took advantage of this service. The response from people was very 
positive and it enabled the DWC to suggest & provided treatment from different 
approaches and carrying both the treatments hand together. For example, to suggest 
patients try Tibetan medicines if he/she had tried unsuccessfully allopathic medicine and 
vice versa.  
 

 
 

Tibetan Pills at Dolpo Winter Clinic Mini-Pharmacy  
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Hepatitis B screening and its immunization service 
 
The DWC has been providing Hepatitis B vaccination for the last seven years starting from 
2013. Until now a few thousands of Dolpa people have been screened and 85% people 
those whose screening result was negative were vaccinated. This year the DWC did the 
Hepatitis B screening at the Payul Ling Monastery nearby the Kathmandu valley beside 
the regular one in Clinic for Dolpo people.  Each year there are two days reserved for the 
immunizations program.  

Drawing blood for screening of Hepatitis B 
 
 
Those patients who are negative in the Hepatitis B screening day are provided Hepatitis B 
vaccination in the following schedule. 
1st dose - Next day of Screening  
2nd dose -After 1 month 
3rd dose – After 6/12 months. 
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In one winter clinic, the patients can get up to 2 doses of vaccination against Hepatitis B 
and the third & last vaccination dose will give the latest in the following winter clinic since 
most of the people will return back to their village during summer and coming back only 
in winter 

Dolpo woman getting Vaccination 
 
 
This time also, the team allocated a specific day for the Hepatitis B screening rapid tests 
(HBsAg) identifying people with a chronic Hepatitis B infection.  In 2019, 29 from 178 
patients or 16.30 % of Dolpo people are tested positive after carrying the screening at the 
clinic. And at Payul Ling Monastery, 5 from 115 patients or 3.33 % monks are tested 
positive. Around 75 % of people tested negative were vaccinated both the 1st and 2nd dose 
during this year clinic and the third or booster dose will be provided in the upcoming clinic.  
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Awareness and De-worming Program 
Awareness sessions are offered to the DWC patients on specific days on topics most 
relevant to the community such as Hepatitis B, Gastritis, Tuberculosis (TB), STDs, 
personal hygiene etc. This time three different topics; Tuberculosis (TB), Gastritis and 
Hepatitis B were chosen. Around 92 patients attended the awareness program with posters, 
Power point presentations doing two sessions. Three health assistants from Dolpo, 
Konchowk Gyaltsen, Dolma Choekyi and Sonam Lhamo, talked about Hepatitis, 
Tuberculosis (TB) and Gastritis including practical advice for the patients concerning a 
healthy lifestyle, food/drink intake and when to seek for medical help.  

Health Assistant Sonam Lhamo informing Dolpopas about Gastritis. 
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Unlike the previous clinic, this time we did the deworming on the day of awareness as well 
as over the course of the consultation rather than separating special day for deworming 
which benefited many Dolpopa. Ideally, the deworming should be performed every 6 
months. But the Dolpo people can visit the clinic only in winter. Children under 2 years 
got the deworming as syrup 200mg, children under 2 years can share the 400mg bottle with 
another child of that age. Children over 2 years up to adults received 400mg as syrup or as 
a single tablet, best given after dinner. 
 
The doctors diagnosed various problems such as: (majors) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

• Gastritis  
• Fatty Lever 
• Gastric Cancer 
• Belly discomfort 
• Multiple joints pains 
• High Blood Pressure 
• Worm Infections 
• Tuberculosis (Pulmonary, multi drug 

resistant)  
• Abdominal and spine (pots disease). 
• Hypertension 
• Dental Problems 
• Urinary tract infections 

	
	

• Skin diseases 
• Paediatric problems 
• Malnutrition  
• Arthralgia M 
• Headaches 
• Vaginal candidiasis 
• Reflux 
• PID 
• GERD 
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Sponsors and Partners 
 
With the increasing cost of living and especially healthcare due to many newborn diseases 
and problems in the Himalayan region too, it is increasingly difficult for common people 
such as Dolpopas to afford essential health services and medicines in the capital city. 
Therefore, there is a need for all stakeholders from the private, public, INGOs, NGOs and 
individuals working in Dolpo to form a strong alliance aimed at improving the health 
service of Dolpo Community, especially making people aware on prevention of health 
problems and illness is more important than treatment and medicine. In conclusion, I firmly 
believe that authorities working in Dolpo in the field of health service should spend more  
on encouraging prevention as it will help people to stay healthy save money on medical 
bills. Their intervention will complement the efforts of the government and make a real 
difference in the lives of those from humble backgrounds. 
 
The success of the Dolpo Winter Clinic would not have been realized without the support 
of all sponsors, partners, staffs, volunteers, well-wishers and the Dolpo community at large. 
 

H.A. Dolma Choekyi checking the blood pressure of patient. 
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Challenges Encountered 

• Due to limited fund and increasing number of people attending the clinic, some highly 
advanced investigations like MRI cannot be supported.  
 

• As the services are free of cost many people attend the clinic even though they are not in 
real need.  
 

• Difficulties to convince people that the ultimate way to live a healthy life is behavioural 
changes and healthy habits rather than taking medicines as they believe medicine is the 
best remedy. 
 

• Treatment compliance for disease needing long duration cannot be made possible because 
of the time constraints as most Dolpo people one stay during the winter in Kathmandu. 
 

• Medicines estimations and purchase from the wholesaler proved to be difficult as the 
volunteer clinicians are changing during the course of the camp and the treatment 
prescription differ accordingly. 

 
• Difficulties in making people understand the importance of health education rather the 

treatment and medicine. 

Dolpo Women waiting outside the consultation room with OPD card 
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Special Note of Appreciation 
 
The success and progress of the medical camp are highly associated with the active 
involvement and participation of DTCF members, clinic staffs and all volunteers who 
believe that everything is possible with a bit of persistence and strong determination of 
giving or serving the people of their community. 
 

We thank all sponsors and volunteers of Dolpo Winter Clinic 2019: 

1. Mrs. Yeanping Tan and her colleagues, friends and daughter Jenny for providing 

the fund of Dolpo Winter Clinic 2019.  

2. Upaya Nomads Clinic for providing well-experienced nurse Wangmo Thapa as a 

volunteer 

 

Without their generosity and dedication, we could not have delivered our services 
successfully. At the same time, we would like to express our gratitude and appreciation to 
all the staff members (Dr Sameer Poudel, Acu. Anjali Tamang and Pawan Thapa, Dentist 
Phurbu Dorje, Amchi Urgyen Bhuti, Dental Hygienist Sonam Paldon, H.A Konchok 
Gyaltsen, H.A Dolma Choekyi and H.A Sonam Lhamo) of medical camp for their 
commitment and hard work in making this clinic successful. 
 
Special mention goes to all volunteers Dr. Berchtold Buhler, Nurse Wangmo Thapa, Nurse 
Pemba Lhamo, H.A Nyima Dhargye, Amchi student Dawa Gyalpo who contributed their 
time, experience and expertise to strengthen the mission of the DTCF to provide health 
services to Dolpopas. And at the same time all the staffs of Stupa Community Hospital for 
providing space and support during the clinic. 
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Expenditure of Dolpo Winter Clinic 2019 
 

S. No. Particular 
 

Amount (NRP) 

1 Registration fee, Consultation and 
Investigation 

NRs. 425.885 
 

2 Medicines NRs. 261.309 
 

3 Dental Medicines NRs. 11.300 
 

4 Acupuncture Materials (Oil, needles etc.) NRs. 12.000 
 

5 Tibetan Medicines NRs. 41.400 
 

6 Salaries (10 staffs) NRs. 243.000 
 

7 Food Expenses NRs. 21.915 
 

8 Printing and Copies NRs. 5935 
 

 Total Expenditure of DWC 2019 
 

NRs. 1.022.744 
USD 10.227 

 
 


