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REPORT ON COVID-19 RELIEF PACKAGE 

EMPATHY-THE GIFT OF BEING 

WITH OTHERS IN THEIR WORLD  

RELIEF PACKAGE TO 291 FAMILIES 

RELIEF PACKAGE OF USD 8.538/ EURO 7.866 

PER FAMILY: - 25 KG RICE, 7 KG LENTIL 

              10 KG FLOUR & 4 LITERS OIL 

To ensure the safety of people against a 

rapid spread of COVID-19, the 

Government of Nepal announced a 

nationwide lockdown starting from 24th 

March. During lockdown access to the 

essential goods is still possible, but 

unfortunately, the direct impact on poor 

families and individuals, whose livelihood 

mostly depends on daily wages is devastating as most of them have no savings to fall  

back on during this stretch of unemployment. With the extension of the lockdown for an 

uncertain period, the stories and bearing witness to the struggle of daily wage workers is 

affecting all of us greatly. Therefore, the possibility to serve them and to mitigate their 

problems has been an immense source of pleasure to us, which has only been possible 

through the generous support of all the donors.  

http://www.dolpotulku.org/
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We view this as a responsibility 

and an opportunity to support 

those in need, but in the 

beginning, we felt some 

reluctance to engage with some 

many people in such close 

proximity as it is difficult to 

maintain social distance and also 

have all required safety gear 

available. But the difficulties of 

these daily wage earners are so 

pressing, that we decided to help 

immediately rather than just being 

overwhelmed by the stories and later 

regretting not to have intervened. Dolpo 

Tulku Rinpoche gave us courage at the 

initial phase of planning by advising his 

team of the Dolpo Tulku Charitable 

Foundation (DTCF) to start with his 

teachings on ‘Empathy- The Gift of 

Being with Others in their World’ and ‘Serve to Learn’.  

During the implementation of the relief 

distribution, he encouraged us to develop 

firm willingness and determination despite 

the worsening of the situation. Therefore, 

the team learnt the essential point to start 

serving others in need with empathy and 

how to overcome any difficulties along the 

way, irrespective of the situation. While 

observing the settlements of the daily wage 

earners and listing down their names for the 
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relief with my team members, I was 

overwhelmed to witness both 

directly and through stories how 

affected and vulnerable their 

situation around Boudha, Nayabasti, 

Jorpati and Kapan is. Some families 

are surviving on one meal a day and 

several people even stated: "We are 

more worried of starving to death 

than COVID-19”. All the relief 

package the team has been able to 

distribute till today's date are implemented and accomplished by respecting the rules and 

regulations of the country during the lockdown and equally participating local authorities such 

as ward members and policemen. All donations to the DTCF are directly used for the needy 

and are having a tremendous impact.   

Check out the video made by one of the 

recipients of relief and what they have to say 

(in Nepali language).    

https://youtu.be/gZj4KO0zUxo 

 

On 4th April, the DTCF started raising funds 

with the altruistic intention of distributing 

relief packages to the families of squatters, 

street people and daily wage earners after 

getting to know the grievances of these 

people from different sources followed by 

the exhaustion of their few savings within 

the first week of the lockdown.  

http://www.dolpotulku.org/
https://youtu.be/gZj4KO0zUxo
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Fortunately, with the 

generous support of donors 

from all over the world, we 

succeeded in supporting four 

relief missions covering 291 

families of daily wage 

workers settled around 

Boudha, Nayabasti, Ramhiti, 

Tinchuli, Mahankal, Kapan 

etc. with 25 kg of rice, 7 kg 

of lentil, 10 kg of wheat 

flour, 4 litres of oil to each 

family. This lasts a month for 

an average family of five members. But amongst the aforementioned 291 families, 67 

families were provided with little less quantity of relief package i.e. 25kg of rice, 5 kg of 

lentil and 5 kg of wheat flour considering their economic condition in comparison with 

other daily wage earners. 

On 8th April, the first batch of relief was 

distributed to 100 families which include 65 

families of Indian immigrants that have been 

living in Nepal for the last seven years working 

as daily wage labourers and rest of the 

beneficiaries are Nepalese working in small 

scale garments industry. And on 12th April the 

second batch of relief was provided to 55 

families from the Himalayan region including 

students who are away from their parents and 

low-income families living in Kathmandu 

inclusive of families from Dolpo, one of the 

most remote and highest altitudes human 

settlement of Nepal.  

http://www.dolpotulku.org/
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The third batch of relief was distributed to 100 

families in coordination, cooperation and 

collaboration with Boudha Ward Office on 13th 

April in multiple settlements of daily wage 

earners that come under the administration of the 

aforementioned ward office.  

And the fourth batch relief was disseminated on 

14th April to 36 families settled at Jorpati whose 

livelihood depends on working in small scale 

garments industry which is currently shutdown. 

The total amount spent on providing the 

aforementioned quantities of relief package to 

291 families in different settlements of daily 

wage earners is NRs. 998.925/ USD 8.538/ Euro 7.866.  

 

Further, we are continuing the same quantity of support to another 150 families in coming 

days-time in coordination and collaboration with the different Ward Offices where the 

relief packages are needed within the Kathmandu valley.   

 

We would like to appreciate the members of Boudha Ward Office, especially the chairman 

and member of ward Mr. Dipendra Lama and Mr. Jay Ram respectively for their 

coordination and cooperation in recommending the names of destitute families and also 

arranging conducive environment for the distribution of the relief as well as for their 

willingness to support us in our upcoming endeavour.   

 

Lhakpa Tsering 

Manager  

Dolpo Tulku Charitable Foundation 
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If you are willing to be part of this virtuous cause by helping the 

daily wage earners during the lockdown with your gift then check 

out the following details: 

 

CONTACT INFORMATION AND BANK DETAILS: 

1. Contact in Kathmandu, NEPAL: 

Lhakpa Tsering, Project Manager 

lhakpatsering11@gmail.com 

 
Bank Information Nepal 

Nepal Investment Bank 

Darbarmarg, Kathmandu, Nepal 

Account No: 02401030251099 

Swift Code: NIBLNPKT 

Purpose: COVID-19 Relief Package 

 

2. Dolpo Tulku e.V. GERMANY 

Amiraplatz 3, 80333 München 

Contact person: Kerstin Mick, 

kmick@dolpotulku.org 

Bank Information Germany: 

Stadtsparkasse München 

BIC: SSKMDEMMXXX 

IBAN: DE05 7015 0000 1001 9955 29 

Purpose: COVID-19 Relief Package 

http://www.dolpotulku.org/
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